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Microsoft
Shape the Future Programme

Zoostorm partners with Microsoft’'s Shape the Future programme to help schools access genuine Windows 11 Pro
Education licences at reduced prices. This gives education providers an affordable way to modernise their devices while
keeping systems secure and ready for learning.

Check if you are eligible

« Schools must apply through Microsoft, or
Zoostorm can provide guidance.

« K-12 schools aged 4-18 years can apply.

e Eligibility letters will be provided upon approval.

Information Required

To check your eligibility and obtain your Letter of
Eligibility (LOE), please email LOEdesk@Microsoft.com

. . . Education devices for every budget
with the below information;

Gain performance on a wide range of cost-effective, personalized education devices that are built for learning.

Explore education devices [ Contact a sales partner ]

In order to prove LOE status, a school will need to provide:

e School name
e School web domain
e Customer name

e Customer email address

« School maliling address

Please contact your Zoostorm Account Manager for assistance or to confirm pricing, etc.

FAQs

Q. What is an LOE?
A. LOE stands for Letter of Eligibility.

Q. Why do | need an LOE?

A. An LOE (Letter of Eligibility) is required to verify that your organisation is eligible for Windows 11 Shape the Future
pricing. This programme enables qualifying educational institutions to receive a genuine Windows 11 licence on new PCs at
a significantly reduced cost compared to a standard commercial licence.

Q. What information is required to apply for an LOE?
A. To apply for an LOE, you will need to provide:

e School name

« School website domain

e Contact name

e Contact email address (must match the school's domain)
« School maliling address

Q. What qualifies for a Shape the Future LOE?

A. To qualify for Shape the Future pricing, devices must be purchased by an eligible educational institution. Eligible systems
must be configured with an Intel Core i5, Intel Core Ultra 5, or lower specification processor. The programme is available
for education sales only and is subject to Microsoft's minimum eligibility requirements.

Q. How do | use my LOE?

A. Once your LOE has been issued, it should be presented to your Zoostorm Account Manager when placing an order. The
LOE confirms your eligibility for Shape the Future pricing and allows the appropriate Windows licensing discount to be
applied.

Q. Who can make an LOE request?

A. Only K-12 schools are authorised to request an LOE. If you are unsure whether your organisation qualifies, you can still
submit an application and Microsoft will review your eligibility as part of the approval process.

Q. When does my LOE expire?

A. LOEs are issued with either a two-year eligibility period or lifetime eligibility. The validity period will be clearly stated
within your LOE document.

Q. How will an LOE impact my pricing?

A. Shape the Future provides access to discounted Windows 11 Pro academic licensing for eligible educational institutions.
This can result in significant savings compared to a standard Windows 11 Pro licence. For specific pricing information,
please speak to your Zoostorm Account Manager.

Q. Who can | contact for help with my LOE application?

A. If you need assistance with your LOE application or would like to check your eligibility, please contact your Zoostorm
Account Manager, who will be happy to guide you through the process.

Phone: 01925 286977 Email: B2Bsales@zoostorm.com
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